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The one thing that is certain in all of our lives is that we will through out  life experience different phases 

of developmental and situational crisis which would wither cause one to crumble under this pressure or 

allow this crisis to shape the individual in becoming a bedrock within the diverse storms that will be 

faced. 

 

One only needs to look at the disasters and crisis in our community and congregations which in most 

cases can strike without warning hence as a minister one needs to be always alert and prepared in 

dealing with such issues. You may have been called to minister to the family in shock over the 

unexpected loss of a child or the wife coping with the death of her husband. 

The question is? 

 How do you prepare to help in these situations?  

How can you be proactive and effective in times of loss and crisis? 

It is certain that as ministers we must be focused in developing and increasing our skills in grief and crisis 

and trauma counseling. 

 

As a minister we must be decisive, quick and discerning in understanding the sudden crisis that has 

impacted on an individual and what would the approach be in bringing healing and resolution hence we 

must have a clear understanding what is defined as a crisis. 

 

I would like to make reference to the business dictionary that really gives a concise definition of which I 

will elaborate further. 

Crisis 

Critical event or point of decision which, if not handled in an appropriate and timely manner (or if not 

handled at all), may turn into a disaster or catastrophe 

It is therefore clear that as a minister of the Gospel one has to understand the event at hand and the 

precise decision/s that must be taken which has to be managed in a confidential, professional and 

ethical manner so that we can bring healing, comfort and resolution as we allow the Holy Spirit through 

God’s word to accomplish this. 

True ministers of reconciliation will not in any away shy away from dealing with a crisis situation as 

some would know as the Ostrich approach or the cancer approach. I believe that a servant of God will 

always look at our all individuals can be healed even if this is pain staking and progressive. He is not one 

to compromise and buckle under pressure but to always use the plumbline of the word, the leading of 

the Holy Spirit together with wise counsel and advise from other senior ministers in this field in bringing 

about true reconciliation. 

Its is my sincere intention in this assignment to first lay the foundation as to what are the requirements 

for a minister in ensuring that he/she is successful in ensuring that when dealing with diverse crisis that 

one is always confident in being able to effectively manage and guide the process of the crisis 

resolution.  

 

The following are some areas that will aide as a guideline when dealing with a crisis. I have made 

reference to the previous module on Christian Counseling in respect of the guidelines for a counselor: 

http://www.businessdictionary.com/definition/event.html
http://www.businessdictionary.com/definition/decision.html
http://www.businessdictionary.com/definition/disaster.html
http://www.businessdictionary.com/definition/catastrophe.html


The counselor must not be intimidated by the situation but rather to encouraged and directed 

by the Holy Spirit in addressing the issue with boldness, wisdom and courage in God and His 

Word. There also has to be a high level of awareness with the emotions of the individuals and 

this is where the understanding of the personality traits is paramount in dealing with a 

conflicting and hostile situation.  

 

Counseling for me is an art that requires the following: 

 

- Cooperation with the Holy Spirit 

- Confidentiality is essential 

- Timing is important 

- Good listening skills must be developed 

- The counselor must be aware of any previous counseling 

- The word of God is absolute in counseling 

- The counselor should be focused on helping the client build a response to God. 

  

- 1. Counseling is more than instruction.  

- 2. The counselee is responsible to commit to obedience to God. 

- 3. Deal with behavior, not feelings. 

The counselee must agree to obey God, whether he feels like it or not. 

- 4. If a counselee refuses to commit to do God's will, you may need to end the  

Counseling relationship and refer the case to another trusted counselor. Matt. 7:6 18:15-18 

 

It is imperative that when assessing the human needs of each individual in the counseling 

process that the counselor followers a clear step by step procedure in determining the needs of 

the client: 

- Make notes of the circumstances and problems 

- Write a brief summary of who the client is and what they have said in their own words what the 

problem is. 

- Obtain a past historical background that could impact on resolving the current problem 

- Complete and evaluation form on the client i.e. their speech, disposition, attire etc. 

 

After this is done the counselor will formulate a record of their impressions of the needs of the 

client. Once the counselor has obtained and also has some understanding on the nature of the 

problem he/she can then commence with the actual counseling process. This then brings me to one 

of the most important aspects of counseling and that is communication. This is simply the sending 

and receiving of a message from one person to another in such a way so that it is clearly understood 

to both parties.  This type of communication can only be established if there a sense of communion 

and understanding between all parties concerned. 

 

 

 

It’s also of paramount importance that one is able to ascertain the four phases of Crisis that will 

form the basis of our approach as to how we counsel the affected individual/s. 

 

1. Impact – our initial response to any given crisis 

2. Withdrawal/confusions – the inability to understand why the crisis as happened 

3. Adjustment – a time to adjust or accept the change 



4. Reconstruction and reconciliation – coming to a place of peace and final acceptance. 

Now that we have looked at few guidelines that will assist the minister in dealing effectively with the 

different types of crisis, lets us consider the following crisis that at some stage of our lives will affect us 

personally/directly listed as Developmental crisis and relationally/indirectly  which will be discussed as 

Situational crisis. 

Whilst the module focuses on the 8 developmental stages of the crisis namely: 

1. Marriage 

2. Child-birth 

3. Child rearing 

4. Career changes 

5. Mid-life transitions 

6. Teenagers 

7. Empty nest syndrome 

8. Senior years 

I want to refer to Psychologist Erikson’s 8 stages of psychosocial development to emphasis the holistic 

approach that one needs to adopt in bringing resolution. 

Erikson's stages of psychosocial development, as articulated by Erik Erikson, explain eight stages through 

which a healthily developing human should pass from infancy to late adulthood. In each stage, the 

person confronts, and hopefully masters, new challenges. Each stage builds upon the successful 

completion of earlier stages. The challenges of stages not successfully completed may be expected to 

reappear as problems in the future. 

Lets us look at these 8 stages that can form the basis of our view in resolving the crisis 

 

 

 

 

 

 

 

 

 

http://en.wikipedia.org/wiki/Erik_Erikson
http://en.wikipedia.org/wiki/Developmental_stage_theories
http://en.wikipedia.org/wiki/Human
http://en.wikipedia.org/wiki/Infant
http://en.wikipedia.org/wiki/Adulthood


8 STAGES 

Approximate 

Age 
Virtues 

Psycho Social 

Crisis 
[2]

 

Significant 

Relationship
[3]

 

Existential 

Question
[3][

 
Examples

[3]
 

0–2 years Hopes 
Basic Trust vs. 

Mistrust 
Mother 

Can I Trust the 

World? 

Feeding, 

Abandonment 

 

2–4 years Will 

Autonomy vs. 

Shame and 

Doubt 

Parents 
Is It Okay To Be 

Me? 

Toilet Training, 

Clothing 

Themselves 

 

4–5 years Purpose 
Initiative vs. 

Guilt 
Family 

Is It Okay For Me To 

Do, Move and Act? 

Exploring, Using 

Tools or Making 

Art 

 

5–12 years Competence 
Industry vs. 

Inferiority 

Neighbors, 

School 

Can I Make It In The 

World Of People 

And Things? 

School, Sports 

13–19 years Fidelity 

Identity vs. Role 

Confusion 

 

Peers, Role 

Model 

Who Am I? What 

Can I Be? 

Social 

Relationships 

20–39 years Love 
Intimacy vs. 

Isolation 
Friends, Partners Can I Love? 

Romantic 

Relationships 

 

40–64 years Care 
Generativist vs. 

Stagnation 

Household, 

Workmates 

Can I Make My Life 

Count? 

Work, Parenthood 

 

65-death Wisdom 
Ego Integrity vs. 

Despair 

Mankind, My 

Kind 

Is It Okay To Have 

Been Me? 
Reflection on Life 

 

We will now look at the situational crisis as listed in the module so that we can from an eagle’s eye look 

prescriptively as resolving these issues from an adult and youth perspective. 

 

EXAMPLES OF SITUATIONAL CRISIS  

 

1. Substance abuse 

2. Eating disorders 

3. Teenage pregnancy 

4. Suicide 

5. Financial crisis 

6. Divorce 

7. Death and dying 

 

http://en.wikipedia.org/wiki/Erikson%27s_stages_of_psychosocial_development#cite_note-Cortland-2
http://en.wikipedia.org/wiki/Erikson%27s_stages_of_psychosocial_development#cite_note-psychology.sunysb-3
http://en.wikipedia.org/wiki/Erikson%27s_stages_of_psychosocial_development#cite_note-psychology.sunysb-3
http://en.wikipedia.org/wiki/Erikson%27s_stages_of_psychosocial_development#cite_note-psychology.sunysb-3


We will look at 2 case studies one of an adult bound by substance abuse and the other of a Teenager 

dealing with pregnancy. 

 

It is important to note that when dealing with crisis situations that we consider the following: 

 

1. There are solutions to any crisis – James 5:16 

Jas 5:16  Confess faults to one another, and pray for one another, that you may be healed. The 

effectual fervent prayer of a righteous one avails much. 

2. Help the individual to untangle their projection system. 

3. Deal with the crisis in a loving manner 

 

A model for crisis counselloing that is simple and effective is the A>B>C>D model of crisis intervention. 

 

A – to achieve a relationship – listen attentively to the individual 

 

B- boil down the problem – break it down 

 

C- challenge the individual to take constructive actions 

 

D- Develop an ongoing plan of action 

 

 

Case study 1 – Adult substance abuse 

 

Substance abuse is a broad term for addiction or inappropriate use of a chemical substance to alter 

one's mental, emotional or physical state, whether the substance is ingested orally, injected 

intravenously or inhaled. Abuse doesn't always involve or lead to addiction, while dependence is the 

therapeutic term that defines addiction. Substance abuse generally damages one's health, because the 

substances are often extremely toxic and dangerous. 

In general, the Bible does not disapprove of moderate drinking of alcoholic beverages, but the Bible 

strongly condemns drunkenness (1 Corinthians 5:11; 6:9-10; Ephesians 5:18; Isaiah 5:11). We also know 

by biblical principles that if a person has developed a dependence on alcohol, that person should 

commit to abstinence. 

Because the Bible talks about wrong use of alcohol, it is logical to expand this to other mood-altering 

substances. The Bible does not specifically address the evils of drug use, but refers to "the lust of the 

flesh" as a description of out-of-control desire (Galatians 5:16). 

How do I know if I have an addiction? 

2 Peter 2:19 (New Living Translation) 

They promise freedom, but they themselves are slaves to sin and corruption. For you are a slave to 

whatever controls you. 

 



Proverbs 15:22 

Without counsel, plans go awry, but in the multitude of counselors they are established. 

Illegal substances—like heroin, cocaine and methamphetamines—are extremely addictive. If any 

substance becomes so important that you are willing to break the law, risking legal consequences, you 

are becoming addicted. Realize that it is God who gives human governments the right to make and 

enforce laws, and He wants us to obey all laws that do not go against His laws (Romans 13:1-5; 1 Peter 

2:13-14; Acts 5:29). 

Now that I have admitted I have an addiction, how can I face others? 

Ecclesiastes 4:9-10  

Two are better than one, because they have a good reward for their labor. For if they fall, one will lift up 

his companion. But woe to him who is alone when he falls, for he has no one to help him up. 

 

Your victory begins with being honest, open and willing to seek support from others. If you are addicted, 

people close to you have probably known it for a long time. They will breathe a sigh of relief because the 

defense of denial is finally broken. Opening up and listening are marks of humility (1 Peter 5:6-7). 

I am so ashamed, even though I have apologized. How do I begin to feel better about myself? 

2 Corinthians 7:10 

For godly sorrow produces repentance leading to salvation, not to be regretted; but the sorrow of the 

world produces death. 

Once addicts realize the enormity of their problem, they often become plagued with shame and guilt. 

Did you know there is a difference between shame and guilt? Shame promotes a sense of 

worthlessness, full of self-recriminations. Guilt, however, can help you acknowledge your bad choice, 

which is the first step toward godly sorrow and repentance. Guilt can provide motivation as it spotlights 

the outcome of your bad choice so you can make the opposite right choice.. 

What is God's solution for shame? 

John 3:16 

For God so loved the world that He gave His only begotten Son, that whoever believes in Him should not 

perish but have everlasting life. 

God's love transcends all other love. Although difficult for us to understand, we must believe God's 

Word that He values us highly. When we repent of our sins, even in our darkest moments, God is eager 

to forgive us. If He did not love us and value us, why would He have allowed Christ to die an excruciating 

death for us? God loves us and wants us to have a life full of His blessings (Romans 8:32; 1 John 3:1). As 

the ultimate parent, God loves us as His children, making us heirs to His creation (Romans 8:16-17). 

Prayer and godly repentance will open the way to finally accept and understand this. 

The key to beginning true recovery. 



Temptations to drink or use drugs are everywhere. What do I do? 

John 17:15-16 

"I do not pray that You should take them out of the world, but that You should keep them from the evil 

one. They are not of the world, just as I am not of the world." 

Jesus prayed this prayer the night before His crucifixion, thinking about what His followers through the 

ages would have to face in this evil age (Galatians 1:4). Though we are in the world, we must not be of 

the world. Likewise, one must come out of the world of addiction to minimize and avoid temptations (1 

Corinthians 6:18; 10:14; 1 Timothy 6:11; 2 Timothy 2:22). Avoid old environments, "friends" who are bad 

influences, even sights of drug paraphernalia. And pray to God every day for commitment, strength and 

wisdom to make right choices (Philippians 4:13).  

Recovery is more than not using or simply remaining abstinent. Recovery is rebuilding a better life by no 

longer choosing a self-destructive lifestyle. The choices involved in learning to live a healthy, normal life 

mean you pick up your recovery tools, work your 12-step program and develop a supportive social 

network. It also means exerting extreme effort to push away illegal drugs, to say no to drug dealers and 

to stop criminal thinking and behavior. If you immerse yourself in reading the Bible, strengthen yourself 

through prayer and run from all temptations, you will succeed! 

How important is it for you to set goals for your life? 

Philippians 3:13-14 

Brethren, I do not count myself to have apprehended [attained the goal of the resurrection and 

perfection, verses 11-12]; but one thing I do, forgetting those things which are behind and reaching 

forward to those things which are ahead, I press toward the goal for the prize of the upward call of God 

in Christ Jesus. 

A major key to overcoming substance abuse or addiction is to keep your eyes on that goal of recovery! 

Paul certainly understood the necessity of being goal-oriented. If you "seek first the kingdom of God" 

(Matthew 6:33) and align your other goals with this powerful vision, God will faithfully help you with all 

your goals. Stay focused and you will walk out of your addiction, one day at a time. 

Case study 2 – Teenage pregnancy – reference Ministry Magazine – crisis pregnancy counseling 

I have looked at some of the processes that one would follow in counseling a pregnant teenager taking 

into consideration that the module is limited in providing a step by step process regarding this crisis. 

Further to this the issue of teenage pregnancy has to be dealt with a strong, mature and spiritual 

counselor that is a female who is able to best address the confidential matters as we will explain further. 

 A pregnant teenager in crisis needs some one to lean on. You can provide practical help and spiritual 

direction. Put her at ease by asking about her health, her family, and how life has been going. Then learn 

whether she has confirmed the pregnancy by seeing a doctor. If not, encourage her to. Whether or not 

she is sure about the pregnancy, begin counseling immediately. You may not get another chance to 

discuss pregnancy options. 



If the woman has come with some one, have that person wait outside the office so you can counsel 

privately. The woman may have concerns that she is unable to voice in front of anyone else. 

Your first counseling session 

In opening the session, first ask how many weeks or months she is pregnant. Then find out how she feels 

about her pregnancy. What concerns might she have? What does she think are her options? How does 

she see God intervening in her situation? 

With the benefit of the above information, ask the woman if you can pray with her. Begin by praising 

God for treasuring her and the baby as having priceless value. Commit both of them to the Lord, asking 

His guidance for their lives now and in the future. Intercede for each of the mother's concerns, plus 

every person by name who has influence over her: family, friends, medical caregivers, other children, 

employers, teachers, counselors, fellow church members, and others. Pray that all will com passionately 

support both mother and baby. Close by expressing confidence in God's perfect plan for the woman and 

her child. Also, affirm her willingness to cooperate with Christ. 

As you launch into actual counseling, you may need to correct some misconceptions about God. Help 

the woman know that He loves her, cares for her, and will forgive any sin. Assure her that whatever the 

situation, the Lord can resolve it. Remind her that Jesus Him self came into the world through what 

appeared to be a crisis pregnancy an unmarried teen who eventually gave birth in a stable. God helped 

Mary and her Baby through trying times, and He is just as eager to guide mothers and babies today 

through difficult circumstances. 

Before you open the session with prayer, have the woman voice her concerns. Now ask her to write 

them all down, along with the day's date. As these needs are met week by week, she can see the 

progress of resolution going on. 

During this initial counseling session, give the teenager something encouraging to take home. This might 

be a tract, pamphlet, or booklet. 

Schedule a follow-up session within a few days, then end with prayer. You or someone from the church 

should call the teenager the following day and every day thereafter until the next appointment. This is 

vital. The teenager needs to know she is being remembered and prayed for. 

In subsequent sessions, maintain the same format: small talk first, then the teenagers concerns, prayer, 

counsel, and a review of goals and how to achieve them. Always end with another prayer. 

Abortion concerns 

In counseling a teenager who mentions abortion, keep in mind that she probably realizes that her 

offspring would be destroyed.  

I suggest the following guidelines in discussing abortion. Tell the teenager you identify with her fears 

about having her baby. Assure her that other options exist besides abortion that would protect her 

family, finances, lifestyle, career, educational goals, and peace of mind. 



Abortion appears to restore normalcy and bring relief, but guilt and regret often follow. Ask a woman 

considering abortion how she would feel on the baby's due date. If she still expresses peace about 

aborting her baby, it may be that she considers herself incapable of mustering the strength and 

adaptability necessary to preserve her child's life. Actually, every woman can, through Christ, have the 

strength to fulfill her pregnancy. 

Ministers who validate a woman's choice of abortion inadvertently imply that unborn children haven't 

much value and that God is powerless or too impersonal to help pregnant women in crisis. This 

unspoken assumption makes it difficult for a woman to embrace the concept of a loving, powerful, 

personal God who can solve a crisis and preserve the well-being of those involved. 

Instead of endorsing abortion, I suggest you say compassionately: "What you do with your baby is legally 

your choice. But remember that God has granted life to both you and your baby. He cares about both of 

you and has the power and mercy to see you through this pregnancy without harming your life or your 

baby's. He has provided me to help you, along with many others. I believe you will see God's hand move 

power fully in your life if you entrust this crisis to Him. Because of all this, I can't in good conscience help 

you get an abortion. But whatever you decide to do, I'll always be here to talk with you, and the church 

will still love you."  

Meeting her needs  

Women in pregnancy crisis suffer much anxiety. They fear rejection, financial difficulty, embarrassment, 

changes in lifestyle, abuse, and pressure from others. They also worry what will happen after pregnancy, 

whether it would involve motherhood at home, foster care, or arranging adoption. 

Take note of the woman's fears and weaknesses, along with her character strengths. Many are nervous 

and ineffective, lacking in self-confidence, but others are courageous and determined. Some are self-

centered and obstinate, while others are merciful and cooperative. Focus on strengths in meeting their 

needs. 

The adoption option 

Adoption is always an option, even for married women. How the woman views children and her own 

situation will determine whether she chooses to keep her baby. It has become possible to arrange an 

adoption in which the adoptive family and birth mother maintain contact. This way the birth mother 

does not feel that she has forever severed association with her baby. 

Ask the woman how others will react to her pregnancy. Will anyone reject her, abuse her, or pressure 

her to abort? Is her career, education, or church leadership position in danger because of the 

pregnancy? If a woman has no support for her pregnancy, she should conceal it while you help her come 

to terms with this. When she has a plan, both she and you should meet with those significant others in 

her life to reveal her pregnancy. Discuss beforehand with the woman how to run this meeting. What 

reason will she give the others for meeting with you? Who will break the news? What reaction does she 

foresee, and how will you deal with them? Are you prepared to do on-the- spot marriage or family 

counseling? Will you have follow-up sessions?  



Be prepared to help the woman for as long as it takes her to feel confident with the pregnancy. Your 

goal is to offer guidance and spiritual encouragement, always with the goal of helping the woman 

develop her own inner resources for dealing with crisis. Eventually you must wean her from dependence 

on you. 

Counseling assistance  

Women and girls in crisis pregnancy often need professional help beyond what you can offer. Keep on 

file a list of community help agencies and government services, along with spiritual re sources such as 

mothers' support or women's prayer groups.  

Crisis pregnancy centers offer tremendous help to a woman and her baby. Since frantic people often 

cannot think clearly or act decisively, you may have to arrange the initial contact. As the crisis begins to 

resolve, the woman can and should assume more responsibility in dealing with these agencies. 

Getting help for yourself 

Beyond arranging help for your counselee, you need assistance for your self in carrying on this ministry. 

Beware that a woman in crisis does not become dependent and see you as her savior. If you are a male 

reaching out in compassion, she may become emotionally bonded to you. Guard your own emotions. 

The person best equipped to support a pregnant woman in crisis is a mature, spiritual woman, 

preferably a mother, who has a generous, down-to-earth nature and a sense of humor. Pregnant 

women can safely entrust their emotions to such a friend.  

We have gleaned at some of the ways both from a secular and spiritual perspective that one can focus 

on as a proper and effective way when intervening in a crisis. It is clear that the resolution to any crisis is 

not one of immediate resolution but a progressive journey in bringing true reconciliation and healing.  
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